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! - Job demands

2 - Mauno , Kinnunen & Ruokolainem
% - Job-Demand-Resource M odel (JD-RM)
* - Schaufeli & Bakker

5 - Bakker, Demerouti & Euwema.

® - Conservation resources therry

" - Martinussen, Richardsedn & Burke.
8 - Ambiguity

° - Overload

10~ Conflict

™~ Training

2 - Reward

13 - Supervisory support

14 _ Technological support

15 . Babakus, Vavas & Ashill
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- Job exhaust Sin

- Psychological syndrome

- Lewig, Xanthopoulou , Bakker, Dollard & Metzer
- Herbert Freudenberger

®_ Cynicism

® _ Feelings of low personal accomplishment

" - Professimal efficaey
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1. de Jonge, Le Vlanc, Peeters, Noordam
2. Aiken & West
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Therelationship between job demandswith
Job exhaustion: The view to role of job resources
From viewpoint of interactions model
Dr. M. Golparvor.”, Z. Adibi”"., M,R. Mosahebi.””

Abstract

This research carried out with the aim of studying the relationship between job demands with job
exhaustion, with attention to the role job resources. Research statically population were the employees
of a public organization in Bandarabas in spring and summer 1389 (with 250 Persons). Research sample
group were the 187 employees of this organization. Sample group were selected with the use of simple
random sampling — Reseated instruments consisted of ; job exhaustion with 6 items, job demands with 7
items (in two subscales: role overload and ambiguity and role conflict) and job resources questionnaire
(with thence subscales: training and appreciation, supervision support and technological support). Data
resulted from research questionnaires were analyzed through hierarchical regression analysis. Evidences
resulted from hierarchical regression analysis indicated that , training and appreciation and supervisor
support has been moderate the relationship between tope overact and ambiguity and role conflict with
job exhaustion. Post hoe regress ion analysis reversed that when training and appreciation and
supervisor support are high, the overload, ambiguity and conflict of the roles, result in job exhausts with
lowest acceleration.

Key words: Job demands, Job exhaustion, Job resources.
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