(Gl sx) olgio) 4 Mo\ 5T AL AL wal) € ol dlﬁ)l.u} S0 Sull.:b\)) oYL 9o 0;5 90

Flojlw 24 g (Jind <ol

5583 (M drows 7 yg50 US comuime 55

235

(olel dnsly ol ol s yo  Slojlus s g (i s Jlgy 21313 5ol 51 Slojls - (o (slaylidy sl S oy 2 B L (timgy ()
Gl 4 SIS alal canad Byl 51585 VY ool oy 51 a8 als JuSts VWAR s 5 (135 ¥5+) jgume g s 8 5 SUS18 1, img,
Y ol o Jad Colsy o ¥ dolidun p ¢ Sloy dl3)1)8 o & dolidiwyy Jols Limgs slaylil .00 (68 dg0s (claals  olad (¢S diges
(9 Sommad iy Byb 5l Gighy sadelidu p 5l Jols slaodls g Slojl - (S (slaylidy g A delidianyy g (Slojl som e
Coysis el ol Al po > gy 315,18 a8 sl i dmesls il 51 Jols tmled i385 18 o 390 (slllaly (yamesSy il g e ulos
O > il ool 1y Slojls o (Sae gla)lid) sl )l g gl die) (lojl Ao g (id Colidy s 900 Slojl dam g (Jrd ol

A 03938l gty oles Je a4 (il colo) b Slojle me e bl S odlpiiin g adgl Jo 4 s U

ol a5 Slad ol oSl sl)18 ¢ lojls - (e (sl )l 15 lS” (5 25l

ool () Kuslygd oMl Sl5T oKl oz pole g owliitily, 0aSiils jbolewl - !
drmgol parvar@gmail.com g oSl Cany £ Jgkun 0diusgs - -
ool Baslyg ool 15T o8ty ¢ Slojl g (inio (ouwlidilyy )| aoliih)lS sgmtils =7



(Gl sx) olgio) 4 Mo\ 5T AL AL wal) € ol dlﬁ)l.u} S0 Sull.:b\)) oYL 9o 0;5 90

dodio

L g isupil g0 Slas Jugusd il JISS! 4 byl cpl 5l dilo b atod yo ) (b5l 95 8 slalama )3 (US)I (glaylis) 0
OGS slabeoxe 3 azg B 5 g ybe (slalsy Sl aiwd o 15,138 oo y3b Slojlo 5 (6,8 S50 g ogllae ,Shes g 55 5 (5)lo3k Blia
Jro Lzl g0 g Cjlaio a5l 58 (35 5 M6 ()3 & Slaysrb 3l e pite o a5 ol sl ' Slajls - ke (sa )b,
"ol cpeil Lags V- amd 3 ol ke sl (V4 F B 5 55 cgilye) 555 omd |y (ol p S liie 5 sl g LnnlS
Sl glojl 33y 9 A plas 3 &5 (o)L (slaylid) 4l culS Glgie jeste ol Jload A8 pdy (o y5 )3 03,5 Eolae (sou) sl 4 (VAAT)
doye ol gl g o Sdmgh (sax 42 o (VM (B pgl) €BF Jlai > lojls - eyl plgiise | 0nits 4B S Jlas > by ]
- e sl as ool i byl (e BB S oS sl dting gl cul 3 o)l ol 4 Slejle g (ixio (oulidily 5 (Slojle L8,
il 5 el SK0) 4 e lyen (mg)S 5 50,8 YL il g0 ,Shae ]y oy plojle el sl 5 sl (silggas b Slosle
A8 Al oy g ko ) et B odgy ol o Sy g (il paslas (s g (I amd 93 390> olal 31 @B 50 S (em 4 (V17
2 ol &)l Jao gy (Jdo 35 Gimgly ol (o Ll (e 53 05,85 oo 518 g g Coles 250 lojls 3 Slojle - S slaylidy b ]

ol odds a3 )5 a5 0 ) S

o3l o (it (510,18 5 (o jlus 3005 (b s ¢ sl 35,15 Ay (g5 Jm ) IS5

Y loil a5 s culisy puite 99 5 ol = e (ol yidy dlaly b by lates ® g, 315,18 o 8l Y S5 5 S an] bl
. . . . -~ o - wpn & .. o . . - a . - - - /\ Soe .

Sy (o po5 )3 (Slgy 3315 ailosd a3 as 55 Slojlus — (Sde glaylid) dlawly (g (slasiuliny (Sigly Jde 37 slabanly (sl yie (siny

O-Sew ¢ glgy 313 1 )8 oy yai 3 o)Ll 350 (6,500 Cawl (65500 b adbogd Laylg, g Jolai jo blate lel I 5 clugas o)lys o3l ST al g L gl coslio

- Organizationd citizenship behavior
- Bolino, Turnley & Niehoff

- Bateman & Organ

- Baker , Hunt & Andrews

- Psychological contract

- Job satisfaction

- Organizational commitment

- Mediator variables
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- Rousseau

- Knights & Kennedy

- Anderson & Schalk

- Mulki , Jaramilo & Locandar

- Cantisano , Dominguez & Depolo
- Psychological contract breach
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2._ Spector
8. Bukhari & Ali
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The promotion model of organizational citizenship behavior
through psychological contract, job satisfaction and
organizational commitment

M. Golparvar. Ph.D, Blali Dehkordi, MA student

Abstract

This research was conducted with the purpose of investigating the promotion model of organizational
citizenship behaviors through psychological contract, job satisfaction and organizational commitment.
Research statistical population was the employees of Zarif Moasavar company (360 persons’) in
summer of 1389. Among them, 263 employees were selected from names list of employees using
stratified random sampling. Research instrument including: Psychological contract questionnaire with 6
items, job satisfaction questionnaire with 3 items, organizationa commitment questionnaire with 3
items, and organizationa citizenship behaviors with 9 items. Data were analyzed through Pearson’s
correlation coefficient, path analysis and mediation regression analysis. Evidences from data analysis
showed that, in first stage, psychological contract reinforces job satisfaction and organizational
commitment, then job satisfaction and organizational commitment reinforces and promote the
organizational citizenship behaviors. Furthermore, rather than primary and suggested model of research,
the relationship added between organizational commitment and job satisfaction.

Keyword: Organizational citizenship behaviors, Psychological contract, Job satisfaction, Organizational
commitment.
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