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- Violation
- Leader-member exchange
- Percelved organizational supp
- Socia exchange
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2 - Organizational commitment
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Therole of leader-member exchange, per ceived or ganizational support and or ganizational
commitment in relations between psychological contract violation with inention to turnover and
deviant behaviors
M .Golparvar .Ph.D*, KH.Hosseinzadeh?

1. Associate professor, |lamic Azad university, Khorasgan branch, Esfahsn.
2. MA in I/O Psychology, Ilamic Azad university, Khorasgan branch, Esfahsn.

Abstract

This research was conducted with the aim of investigation the role of leader-member exchange,
perceived organizational support and organizational commitment in relations between psychological
contract violation with turnover and deviant behavior. Research statistical population were the male’s
employee of aindustrial and productive company (800 persons) in Shiraz city (Iran), which from them,
300 persons was selected using convenience sampling. Research questionnaires were the Grean et a ’s
(1986) leader member exchange with 7 items, Tekleab et a’s (2005) perceived organizational support
with 2 items, organizational commitment with 3 items, psychological contract violation with 2 items,
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and turnover with 2 items and Robinson and Bennett’s (2000) organizational deviant behaviors with 8
items. Data were analysis using Pearson’s correlation coefficient and structure equation modeling.
Results of structure equation modeling showed that: Psychologica contract violation, explained, 1.5
percent of leader member exchange variance, psychological contract violation and leader member
exchange, explained 31 percent of perceived organizational support variance, leader member exchange
and perceived organizational support, explained 29.4 percent of organizational commitment variance,
organizational commitment and leader member exchange, explained 20 percent of turnover variance and
turnover and leader member exchange explained 7 percent of deviant behaviors variance in sequential
relations.

Keywords. Leader-member exchange, Organizational support, Organizational commitment,
Psychological contract, Turnover, Deviant behaviors.
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