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The relationship between personality characteristics and psychological hardiness and job stress of 
nurses who work in public hospitals of Shiraz in 2010

Syrus Sarvghad¹,ph.D.- Sara Mostaghni², M.A. 

  
Abstract  
The objective of this study is to investigate the relationship between personality characteristics and 
psychological hardiness and job stress of nurses who work in public hospitals of Shiraz. For this purpose 
141 nurses were selected through cluster and multi-stage sampling method. The five factor personality 
questionnaire (NEO-PI-R), 60- item form, psychological hardiness (Barton) and job stress (Steinmetz) 
questionnaire were given to the sample population of the study. The finding that tere was a positive 
significant relationship between neuroticism and job stress.The results showed that there was a negative 
significant relationship between personality factors i.e. neuroticism, extroversion, openness to 
experience and consciousness and job stress in nurses(p<0.01). The findings also indicated that there 
was a significant relationship between commitment and control factors and job stress ( p< 0.05). 
However there was no significant difference between male and female nurses regarding job stress ( 
p>0.05). Thus based on the finding of this study, it was concluded that consciousness, neurosis , 
(personality characteristics) and commitment and challenge (psychological hardiness) are the strongest 
criterion variables for predicting job stress and they are all at significant level (p<0.01).  

Key words: personality characteristics, psychological hardiness, job stress      
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