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The relationship between stress, workload and burnout in nurses

Abstract

The purpose of this study was to détermine the relationship stress, workload and burnout in nurses.

Subjects were 150 students (76 male and 74 female). The instruments, were workload Scale(WLS),

stress Check list (SCL) and burnout Questionnaire (BQ). The results showed that there were significant
correlations between al of the stress, workload and burnout scores (P<0/05). The result of analysis of
regression showe that stress, and workload together explain 5 percent of variance in burnout (P<0.01).

Keywords: stress, workload and burnout.

emamihadi23@yah00.com Olgisl o LEa 515 Sl le 5 sriw wlidilsy Lbyl wlid,Ls -

Olgin) &l wlids 015, 05,5 JLisls —
Ol o8 sils plis Oy, 058 Lzt

Ol ol8sils ol wled Oy, i) wlis IS (6 miils —F



oo

ool sl 035l 3929 @ sl 8 hillal o ) gg5 o petlbli)l )3 (ala 35553 (Siapel sleile 5 @elyz (195359) 5 @ Sl
2 cdaalae 5l b ) divns opl (pudioes WAgd o gw\gxﬁ Sdemyd lilyd gl 5l slainl Closd laad s LS i plov] cilaiss
5 Oledro 5 e (lulid oy o)l b5 elain] 8000wl o JIS lauze (0 e byl ladd o )9T Hlis byl b olydl oyl o,
(SoLd ol ] o S92 2 (i (Sla b s o s i (o081 IS (Sogmb (12 pme 53 o At (53081 555 il 3
i (VF YV ¥ al) wisl ansly b & g bl o Lilgi e g 03g el (lSclyy a5l A wian sl s
13, addlas B 4y 1y ] Sloyiasl b mass (B ai s 1 (6l (s 03,8 Chspes (VAVE) )5 50,8 5L g |y il (Sgu b
Sygmo a Lol 5l ecdlie g pbgmaie ylp 3 dble Slolusl g a8Me oled Julow I conl @yle (b (glaadys LSS )3 Jid (Sogu s
FN R ; N . . A 3 ¥ doal e - .1
walge ;lad L slal sdean o 1y donals 00y al(Ve ¥ 50 )l ) ST o oy Ol o3ug & (SBiy Slodd By iy 3 &S Caul (>
babaly )3 dlas oyl Loguas 30,5 o 31,3l 3, Slos CauaSy oS ol a4y yoxio o 5| Jols Jid (Saguyp g i slo)lid & dsgi pac.iS o
ol Ly cowlio 53] 9 Cagii bl )y ol o 6yl i Calstne by Jad (slaylid (byme 3 a8 el Sludl (6950 5l (i o)yl
29 Ohben JUB 3 1y 595 clbg aiilgs o3l (pl & 395 00 g ol Loyl g (S390)8 0 ol Cormnl Plo g pSKosdin o distus
56 ol 4 295 Al sy o Sl 4y oy (mblagg STpe S CudsS a0 dled il sS4 Sloyd g (tiBlie (Bl ool b2
fand)y) 1l (Slgy ool pas I il O caps Sdjy 4 axslpe 3 [y TV ady il g ooy dys0 Jad Ve 5l a8 il 038 pMel (S, ol
04 gy xe  Jlojlw (g5lucSssS laie cod sy opl il o lglojlu ojlul ials™ o 0 S b ojg el 0By o> 5 3,k L (OY IYYS
8 Sl 3 et Jole i (1515 018 sm (3L 4 a8l iy sl S ool g yinS IS il sk & Llajl o
ey Lid 431 53 a8 YS! Ly 4 Al b ()18 s, sslee T 48 ol 0l 30l lndS3l 43 (O Yoo ¥ £bls) il e LS, s Lisl
ul..o)lsu ‘)Lo.a )I W_EI)A u...n...{ u.ublf ‘)lS Jm )l ul)l.u.o).) u.u.c u.C«L) UT » baM.C (/\'V— YV: V.Y ‘Ad}w]y ‘)...A.)) D9y 0 Camwd )' .)9.»60 .)lDol
<y YooV uI)J LLO) D9 o Caod> kS)J 9 JM a0 c)Lo.“».j )I LA.JI).A ‘_gl).g J—YLQJ pis ;)Lwo),f. @IQ)M Mo col)lgsojb L» 820 O
Sygmo 4y Bdae b 5 o)l iliny (555 55 (Sl HLid sl o cpizmen (OS50 ¥+ ¥ €7 Jal ¥e v N n8 N8 S 5L Yy
(\NY\E—‘"\ A "ﬂf")oj) .\,SL;Q 392 (9900 L;Lauw 9 ul).\a..ol 5Lfal§b

LY

! job burnout
2 Lehman

3 _Freudenberger
4 MC carthy
5 Richard

®. Peter

7 Jana

8, Demir&ulusoy
®. McGrath

10 Patrick

1 Kendrick

2 Adele



U8 4 AWMV 5 Shr)agud oo adlyyy idgh 3550 (sl piie ( baslyy 4 by slaimgsy )5 adb oo (sl dhaily g9 51 Gimgd (ol

Sl sansl>
Al YA Jls )3 ladiol (slmill g ler (slagliolon 53 2L 250 5 05 ool Jold Gimgly ool (glol (sanel>
&bl s diged

2 3505 55530 ST 0l 092 s > 4 200,5 sl ()] (55 s 5 18 Sl ool (oL g, 4 485V i2d (555 305 o5l

00,8 Gl jols il dged (laie 4y 85 VAD Eaasme jd wdwsy /A (YL &bl Ole b as bl (gan dlsyo

VA 5 oo ol 2lig)S Gl ol G el lgus VY Sl coliin p (il (VAN S 9 5958l i (5015 bty
1> an b S Jad 5 " Jeld o @Ylges 51 il iges g2 <IVFY (T ¢lig)S Sl (bl Gy sl gl 5o el 00 (35S
(VA 5 5] 1l o "tiiad” b 135 0" 51 (el dy B L ySed o lnkiy 35 "S5l s ol loj oS (g ot
I Yo s Jlial gl el (asliisly, slalil cnyipwine 51 (S I3l ol :0VAN) (S o g 5iadly cmagd (Mo ol polide
Ll L oy e (AYAY g ol 0391 +/Y 5 5YL 3,190 dan 13 335me (905l (59, 51 e3liol b dolitusy ol Hlsel il 0
o Load S 05 "iolS oo (Stud elual (B Ol 5l ey (i ol () SVl 51 (gl digad g VY Sl gy )3 EligyS
R (TS g 3y mm) it 5" b Madien L yi" ol an s 0 S

bysye o lgw & cilomn (St & bysyo ol Jlgws 3 &8 230 Jlgws YV ol 1827 ) 90 g @hole (lid (539008 dilisisy
5 g Mwle Yol oas il5 S /A doliuwdun p ol (Sl cops il o e wlust ds barye Jlgw A 5 cCnased e 4
(VAR g

Juosi g 520 130

2 o3l g 5T gl 5 ol ly s Stsa 3| bl gl 3 5 (e s (ol 3 o i 3 .5

Uiy i sadly

A

G295 S mEie (p bauly

sl 0ad &)l 05 Jgax 3 Gimgl sladns b 4 dxg L aasly

G295 (S o (i (Swnod (s 5 lo

. . i’.. . 5 | 5 dLﬁ "~..
Codlad |0 Slas . Sdeuyd | o)lil)s O yias] o
el ¢ U9 R

I T Il I )

V[ RS el
VY |l sl
) b | NFF | Jib  Sdgu,d
V| eAEE L x| SR bl Sus




/\c;** ..“ . @M
\ [sax* <IN <[ \A
[ya** | Jav** 358 5 Slas
\ CNFF A NAN
yy** i coblas
\ | =e/eny ooy o[e5 N | = vEE
.

N, FEp<-/0*P<

S line o 53 gy (nl 6 4p8 )8 (Joda s 4 4295 L3> 32y (g bline dally ey (b (S3gw)8 b )lsl)S g (b ot
)1 39 g( F=/V) (ololine abaly b Jid (Sdguy3 b (Jid oyl o (i b3 4l (P<-/4Y)
398 b (o )ll)S g (Jad o gl g s (Stsod o35 j9ione llsiy (Stusen oy

3kl gllas oy s9ioxe oy ygiome (Nhmsed gy lo il
39l Fa (Sser | allre (Swen THLARS A
ol Je
VWYY oJ-¥ of-0 3 Slegan
oy el <IVY (i (Sagu8 b (i LS g peyied G aBan (Stren daly & Cal o] Sy Jsie sl il
Slyed )3 s duoy> ¥ olisul 350 Jdo &S and (oo (LS 00D Jodel (Siarad o pd j9done Ao (picren Bl (0 20> O 015 (e (uil)ly

el 03,91 Ol 4y 1y (Jid  Sdgu

Ohlioy (b (S39w)8 (o i Sl Glojer AW (gew Sy (ib)ly Joboo

g F oSk a2y gyee Chedi gie | ol a3l
& yblize &l ygdome &dl3l &l ygdone Jie
ooy d/-¥ S¥V/54 v \YAY/¥Q 98955 Slojen

- - WYY yay VEEY - /00 s lodly

- - - \a¥ Yasav/a¥ Js

Uil el & S lgi oo oty sl 039 I3 sine g )lel Llodd 51 5 B/« F oleo F iy 090 dlindMe > 5 45 jshaslan

cwl (Fo=0lfy P l) b s b (Sogud e Ghe b daly 0 pljes g,



S5 4ol g Coy

4 &S o8l oyl 4y @Bl ol Gk ) 292y REMV o iy (a5 (5358 b (i ()5 9 (b oyl o o 0 oLt Lnaily
5 (S ol il jlaoyd </Be 500 e 4 ) i (S (Sdg9u)8 S o S ]y 65V 0yed (i ()L 5 (dad il Bl
v -+ ale g & & . e a .on . “a - - . g A .on | &
Ogely (V01 A) (gudlingS Gagingh b oyls daly (Jad (Sogu)d b (Jad oyl o8 4Bl plddloe Stde (il (S3gm)8 b ad 5)Ll5
Sl l a5 Sdguyd jap Jelo oy odes kb oyl Yiain] S G domi oy oo 0k sy Sl gl 4y dagd Lddl o
i sl by i S o Sl g 3 o Ly 35 L |y i (S3gmd (g g ol 5 bl Ay i (Sogd b o & i
Esrms 52 by oyl 3 5 (Vo) e ) Kan 5 b Ky ligioes by azbly gldoly oy (g oline Alasly ol &) i (Sogmyd b i (o)L,
b 35 G (¢ dla) opped Ylain] &5 €85 at lsiae ol 1 Ly Sa G i Sguyd 5 i WS (g ]y Ko 5 Kb Sty (6
ap Ohey Hgie Slogen 3 sl ploen(VeN)olSan g (llagw)p @l b opizmen 4Bl cpladl Ul odngh dged Sl o> ]
ilby ()l 0ad el (wgd g9 (Sin )y Jole o cpl g 23l ()t g o)z )3 (Sormg (90> 15 LS Jelgs 4 b ) S g Lo piie
S5 Al e 1y 6l S

pie polesl g Copased G (ible (Stud) b (S3gm)8 Glagwlie 305 b oyl 6 Al ( S35 b oyl daily (yp p0gMe p3l gy )
G < aible [ Saud sl 53 i S3gusyd dlas 1 0l abasl, Lible Srud el ol pj b L oyt a5 3l lis gl 0 oyt 305 (a8
ible (Stud il cdBy oy b (Soguwyd 3 aS o 15 oyl xie oy yiere J)SS g s Sl 00,8 Cudbae lAdD 5 Cuunsud
Sl ye sla Josll [uSe) me by Canasid e (51 0L) (Stud g Lable sl i jlid 4 baspe Glolusl) xe pby able  Sid g
Geiod b Al pl adl e (92000 b LU 5o lacdun 4 a0 oL olus) xe cpdy (63,8 3 Sas 4138 sy g (bl o Bais bl 4y Caus
&S plasl e lgten dble  Sind olde 3L Loyl bLS)IL e(VAY) 8 105 ¢ Jogu(VAAR) e 5 &l )3 S VAM) idiso g 42
655 Jelgs J (86 Vleinl QLS pas (olusl 5 Conased Gue a5 3L J> (ol 4 Wlgie 315 abaly ible (s (olide 05 b lads (ol o2l
B9 pasid g (Solgls Jolss 5 3 Slas Canlio 2y 5L ladde by 5 ) b bl g65 s e dlon 048l coasd Gluogad il g

17 Watson
8 Gloria



3Bl 5 asbie

S Hpild 5 (S Slye 3 (Jad (Sag8 4y )by LSS gl (IYAD )ip gy S5 psl B qusSsl Cesgd B> B omidy
N YE (FA) I Sy ) oyl

oSty o] pdd GUHE gt g2 o) o 5 (AR (oipiaw] (5 ol lewys (Ul 5 (2o (omp ity BTN ) o5
woges (olidily) 18)] (ol ael bli kel

AN (V) ) )5 Sl (g alxo by > (Jad eyl (6 008 bl e (VYAA) L oy Sz ol e

9 o 10100 (S0 gy Loyaesl a2 3) (A 0sle 5 (wliedily) 13 (A5 5 (05 Gl ($lgdyy (WWIP) 2 JS 5 S)sep o JS
sl ek o8l

PRI "LCL.«' u/)lilw).! UM;J}M).‘?)J,’;o Jo/;.c LIYAY) & 0,500 yo1 s B gyt op oo ikl L5 ¢ 8 ooleiel Ly (gdgmume
Y —0A 2 (A) Y o) it cillo gt g1 i ) low

Adali, E. Priami, M. (2002). Burnout among nurses in intensive care units, Internal medicine wards and
emergency departmentsin Greek hospitals. ICUs and Nursing Journal Issue: 1-19.

Ching-1 Teng, YeaIng Lotus Shyu b, Wen-Ko Chiou ¢, Hsiao-Chi Fan a, St Man Lam. (2010). Interactive
effects of nurse-experienced time pressure and burnout on patient safety. A cross-sectional survey.
International Journal of Nursing Studies.

Davis, M. R. Robbins, E. Mackay, M.( 1991) The Relaxation & stress reduction work book. Oakland: New
Horbinger Publication.

Demir A, Ulusoy M, Ulusoy MF. (2003). Investigation of factors influencing burnout levels in the
professional and private, lives of nurses. International Journal of Nursing Studies; 40: 807-27.

Derobbio , R.A. (1995). Factors accounting for burnout among secondary school teachers. Conneticut : La
Verna

Freudenberger, j. H. (1974). Staff burnout. Journal of social issues, 30,159-165.

Glass, D.C. McKnight, J. D. Vadimarsdottir, H. (1993). Depression, burnout and perceptions of control in
hospital nurses. Journal of Consulting Psychology, 61(10): 147-155.

Holden, R. J., Patel, N. R. Scanlon, M C. Shalaby, T. M. Arnold, J. M., Karsh, B.(2010). Effects of mental

demands during dispensing on perceived medication safety and employee well-being: A study of
workload in pediatric hospital pharmacies. Research in Social and Administrative Pharmacy. 1-14.

Jana, L. R. (2004). Behavioral outcomes of interpersonal aggression at work: A mediated model.31(12):53



Kendrick, P. (2003). Comparing the effects of stress and relationship style on student and
practicing nurse anesthetists: 555-65.

lehman, M. Mac Donald. (2003). Stress burnout and the shortage: Changing condition to improve nurse
retention. American federation of teacher. Washigton, November:324-31.

Maslach , C., & Pines, A. (1977). The burnout syndrome in the day care setting. Child Quarterly , 6: 99-
113.

Maslach, C., Jackson, SE. (1993). Maslach Burnout Inventory Manual 2nd ed. Consulting Psychologist
Press.99-113.

MC carthy, P.(1985). Burnout in psychiatric nursing. Journal of advanced nursing, 10:302-310.

McGrath, A. Boore J. (2003). Occupational stress in nursing. International Journal of Nursing Sudies; 40:
555-65.

Patrick, G. Jansen, M. Huda, H. Jouke, V. (1996). The effects of job characteristics and individual
characteristics on job satisfaction and burnout in community nursing. International Journal of Nursing
Studies, 33 (4): 407-21.

Richard, J. Peter, E. (2004). Nursing and health care management and policy. International Journal of
Nursing Studies, 48(6): 622.

Roger,W.lan, D. David, T. Gloria, L. (2008). Study of stress and burnout in nursing students in Hong Kong:
A questionnaire survey. International Journal of Nursing Sudies. 45: 153-154.

Selye, H. (1976). Effects of severe daily events on mood. Journal of Personality and Social Psychology :
137 - 144.

Spector, P.E. Jex, S.M. (1998). Development of four self-report measures of job stressors and strain:
Interpersonal conflict at work scale, organizational constraints scale, quantitative workload inventory,
and physical symptoms inventory. Journal of Occupational Health Psychology, 3(4) , 356-367.

Stuart G.W. Sundeen , S.J.(1987). Principles and practice of psychiatric nursing. 3rd ed. St Louis: The CV
Mosby. 2(5):26.

Weightman, G. (1999). Introduction organization behavior, Endinborg gate, Horlow Addison-wesleg:321-
30.



This document was created with Win2PDF available at http://www.daneprairie.com.
The unregistered version of Win2PDF is for evaluation or non-commercial use only.



http://www.daneprairie.com

